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FROM THE DESK OF CEO

Dear Members and Team,

Warm greetings to all.

As we enter a new month, | am pleased to share a brief reflection on the direction in
which the financial world is moving—and how Malankara is preparing to stay ahead.
Recent global studies show that technology and Al are reshaping how institutions
operate, connect with customers, and deliver services. Today, systems are expected
to be faster, more secure, and more intelligent than ever before.

At Malankara, our focus remains clear: to serve our members with trust,
transparency, and innovation. We are strengthening our digital platforms, improving
documentation and process efficiency, and ensuring our teams have the right tools
to deliver quick and accurate service. This will support our growing operations
across branches, value chains, and new credit products.

Security and compliance continue to be top priorities. As automation increases
worldwide, institutions must safeguard member data and ensure responsible usage
of technology. We are committed to maintaining the highest standards of
governance while embracing modern solutions that improve our speed and
reliability.

Our people remain our greatest strength. | appreciate the commitment shown by
every team member—from branch operations to credit, collections, IT, and
administration. Your dedication is what enables Malankara to scale steadily and
confidently.

As we move forward, we will continue to blend our cooperative values with digital
transformation, ensuring that every member experiences the benefits of progress
without losing the human touch that defines us.

Together, let us build a stronger and smarter Malankara.
Warm regards,

Sivaprakash.P
Dy CEO, Malankara Credit Society
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CHAIRMAN'S EVER ROLLING TROPHY
BEST BRANCH FOR THE MONTH OF OCTOBER 2025
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BOTTOM LEFT TO RIGHT: Dhanesh M, Vineesh Kumar, Sreelakshmi B, Sony BOTTOM LEFT TO RIGHT: Naseema K A, Ligin Seby, Ajay Krishnan, Anju Davis,

Soman, Nithya P Saranya T S, Vaisakhan K P
TOP LEFT TO RIGHT: Deepa G, Arjun V P, Mithun K Chandran, Sarathlal P N, TOP LEFT TO RIGHT: Rosemaria Joy, Yogi R, Smitha Praveen, Bhavana Ravin-
Vysakh G, Nandhu S, Midhun C dran, Rajesh V, Anush T R, Sivanand V G, Smruthy K Anil
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